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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

IIK-1 ToroB k pa3paboTKe, OpraHU3alMKA W TPOBEACHUIO KOMIUICKCHBIX HMCCIEAOBAHUN MO KOHKPETHBIM
HamnpaBJIeHUSIM M MpoOiieMaM COLHUATbHO-KYJIBTYPHOH, HCTOPUKO-KYJIBTYPHOM U KyJIBTYpOJIOTHYECKON
NesITeIbBHOCTH

[1K-4 CriocoGeH ympaBisiTh MO3HABATEIbHBIMU MPOLIECCAMHU, MOJECIMPOBATh, MPOTHO3UPOBATH IMPOIECC
COLIMAJIbHO-KYJIBTYPHOTO 00yU€HHsI, pa3BUTHS TBOPUECKOTO MOTEHIIMAIa 00yYaroIerocs, 3HaTb TEXHOJIOTUU
NEeJAarorM4eCKOr U OpraHu3alyu KyJlabTypPHO-IOCYTOBOU AEATEIbHOCTH

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- HAy4YHO-UCCJIEA0BATEIbCKHI
- megarorudecKui

1.3 JlucuurinHa OpHEHTUPOBAaHA Ha MOJATOTOBKY OOydYarommxcs K MpodeccHOHATbHON IeSTEILHOCTH B
chepax: 01 OOpazoBanme u Hayka (B cdepe o0miero, mpodeCCHOHATBEHOTO W JIOTOTHHTEIHLHOTO
npodeccuoHaNbHOTO 00pa3oBaHus; B chepe HayuyHbIX uccienoBanuii), 03 ComnmansHoe oOCIyXuBaHue (B
cdepe ynpaBieHUs COIUATHHON 3alTUTHl HACEICHUS )

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(POPMUPOBAHBIL:

O06001TICHHBIEC TPYIOBEIE Kon n HaumeHoBaHue
(yHKIMH / TPYAOBBIC komrteteHiu GI'OC BO,
(byrxirn / TpynoBsie WM HeobxoaMMOl 1t MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM
npodeccnoHaTbHbIC (hopMHpOBaHUS TPYOBOTO
nercTBus (IPH HAUTHIUAH WIH TIPO(heCCHOHATBLHOTO
npodcrangapra) TEHCTBUS
[1K-1 TI'oToB k pa3paboTke, |[IpoBOAMT KOMIUIEKCHBIE MAapKETHHTOBBIE HMCCICAOBAHUN
OpraHU3alud U B COLMANILHO-KYJIBTYpHOM cdepe

MPOBEJCHUIO KOMITJICKCHBIX
HCCJIETOBAHUH 110
KOHKPETHBIM HAPaBICHHUIM
u mpobremMam
COLMATHLHO-KYIBTYPHOM,
HCTOPHUKO-KYJIETYPHOU U
KYJIBTYPOJIOTUYECKON
JIEATENIBHOCTHU

[1K-4 CniocobeH ynpaBiarh | YpasisieT MPOABUKEHUEM YCIYT COLUATbHO-KYIBTYPHOM
MO03HABaTEIHLHBIMH NESTENBHOCTH

MpolLEeccamy,
MOJIENTNPOBATH,
MIPOrHO3MPOBATH MPOLIECC
COLIMATBHO-KYIBTYPHOTO
00y4eHUsI, Pa3BUTHUS
TBOPYECKOTO MOTEHIIMAIIA
oOyyJarorierocs, 3HaTh
TEXHOJIOTUU
MeAaroruueckou n
OpraHu3aluu
KyJIBTYPHO-IOCYTOBOM
NESTENBHOCTH

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:



I1K-1 I'oToB k pa3pa®oTke, OpraHu3aluy U MPOBEACHUIO KOMIUIEKCHBIX UCCIICOBAaHUN IO
KOHKPETHBIM HaIlpaBJICHUAM u npobiemam COLIMAJIbHO-KYJIETYPHOH,
HUCTOPUKO-KYJIBTYPHOU U KYJIBTYPOJIOTMYECKOU IEATEIbHOCTH

Ne HaumeHnoBanue ®dopma
/1 JIUCITATLTAH, o0ydeHHs
ONPEACTAIOIINX 3aounas
MCXKIUCHUITIIMHAPHBIC (CCMCCTP)
CBs3U 1 3 4 5
1 (MenemxMeHT +

COIMATBHO-KYJIETYPHO
W NeATeIbHOCTH

2 |Hayuyno-uccnenoBaren +
bCKas paborta

3 | [Ipemnurmomuast +
MpaKTHKA

4|CraHOBIICHHE U +
pa3BuTue
COIMANTBHO-KYJIETYPHO
W NeATeIbHOCTH

5|Crpyktypa u +
MOTPEOHOCTH
ayTUTOpHUU
COIMAITLHO-KYJIBTYPHO
W NeATeIbHOCTH

6 | Texnomornueckast +
(TIpOEKTHO-TEXHOJIOTH
YeCcKas) MpakTUKa

[IK-4 CnocobeH  ympaBisiTh  MMO3HABATEIbHBIMH — TPOIIECCAMH,  MOJEIHUPOBATH,
MIPOTHO3UPOBATh MPOILECC COLUATBHO-KYJIBTYPHOTO OOy4YeHHs, Pa3BUTHUS TBOPUYECKOTO
MoTeHIManda oO0ydJarolmerocs, 3HaTh TEXHOJOIMHM [EJarornyeckod M OpraHu3aluu
KyJBTYPHO-/10CYyTOBOM J€SITEIbHOCTH

Ne HaumenoBanue dopma
n/m JIMCITUILINH, oOyueHwMst
OTIPEIEIIONINX 3aouHast
MEXIUCHUIUTMHAPHBIE (cemectp)
CBA3U 1 2 3 4
1 |ApT-MEHEIKMEHT +
2 | IMCKyCCHUOHHBIE +
TEXHOJIOTUH B
COLIMATIBHO-KYJBTYPHO
W NeATeIbHOCTH
3 |nTepakTUBHBIE +

TEXHOJOTUH
COIMANTBHO-KYJIETYPHO
W NeATeIbHOCTH

4| NadopMaiioHHO-MET +
OIMYCCKOC
obecrieucHue
COIMANTBHO-KYJIETYPHO
W NeATeIbHOCTH

5 (MeHemKMeHT +
COIMAITLHO-KYJIBTYPHO
W NeATeIbHOCTH




6 |Opranuszamnus focyra +
3a pyOexoM

7 |Opraam3anus +
MaHEJbHBIX
JIUCKYCCUU

8 |Opranmzamus +
CEeMEeNHOoTro Jocyra

9|Opranuzanus +
COIMAITLHO-KYJIBTYPHO
1 pea0mIMTanum u
aJanTanuu

10 {OCHOBBI TEXHOJIOTHHU + | +
COIMAITLHO-KYJIBTYPHO
W NeATeIbHOCTH

11 |TTemaroruueckas +
MPaKTHKA

12 {IIporHO3upOBaHKE B +
COLMATbHO-KYJIETYPHO

it chepe

13 [IIporpamMmmupoBaHue +
COIUATLHO-KYJIBTYPH
BIX MPOIECCOB

14 |Teopwust u mpakTUKa + | +
COLMATbHO-KYJIETYPHO
IO MPOCKTUPOBAHUS

15 |TexHomornm +
SIBIOTCHHMEHTA B
COITMATHHO-KYJIETYPHO
U NeATCIbHOCTH

2. Mecto nucunmiimabl B cTpykrype OII marucrparypsi:

JucrummHa «MapKeTHHT COIUATbHO-KYJABTYPHOM NESITEIIBHOCTH» OTHOCHTCS K 4YacTH, (OopMUPYyEeMOU
y4JaCTHUKaMU 00pa30BaTelIbHBIX OTHOIICHHUH, yueOHoro rurana OIl mo Hanpasnenuto noarotoBku 51.04.03
- CounanabHO-KYAbTypHas JeSTEbHOCTb.

JucuunnuHa « MapKeTHHT COLMaIbHO-KYIBTYPHOM JEATENBHOCTIY U3Y4aeTcs B 2 CEMECTPE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIHMHEL: 2 3.€.
3aoyHas: 2 3.€.

Bun yueGHOM paboThI (BCB;(:;I‘?;:OB)
O0mas Tpy10éMKOCTb JMCHUIITHHBI 72
KonTaktHas pabora 16
Jlexuuu (Jlexummn) 8
[Tpaktuueckue (IIpaxr. pab.) 8
CamocrositenbHas pabota (CP) 52
3auer 4

3.2.Coznepkanue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKYIIETO
TEMBI paszena/TemMsl pabotsl, yac. KOHTPOJIS




Jlex |IIpa| CP
LIMH | KT.
pao.
31313
2 cemectp
1 CymHocTh Bomnpocs! amns
MapKeTHHIa U €To 1 HRL o0CyXKIeHHUs,;
ABOJIIOLMS B MUPE U VYeTHbIl onpoc
B Poccun
2 CoBpemeHHas IToaroroska
KOHIIEIIIIUSA 2 2 10 AIEKTPOHHOMU
MapKeTUHIa MIPE3EHTALINHI
3 MapkeTuHrosas Bomnpocs! ais
uHpOpMaLus 1 00CyXKIIeHHS,
HUCCIeq0BaHue 2 2 10 YeTHBIN 01TpOC;
OKpYyXKarolen Bnytpennue
PBIHOYHOM Ccpeibl TECTUPOBAHUE
4 MapKeTHHTOBBIE Jokman
cTpareruu: Tunelu | 2 | 2 | 10
coJiep KaHHe
5 [ImanupoBanue 1 1 |10 Tect
MapKeTUHIa

Tema 1. CymHOCTh MAPKETHHIA U €ro 3Boonus B mupe u B Poccnu (ITK-1)
Jlexknus.

OCHOBHBIE aCNEKThl PAaCCMOTPEHHsI CyIIHOCTH MapKeTHHra. CyObeKTbl, 00BEKThI, (PYHKIMH, TPUHIUIIBI U
METObl MapKeTHHIra. MapKeTHHT Kak (uiaocodus, cTparerus M TaKTHKAa YYaCTHHUKOB PBIHOYHBIX
OTHOUICHUH, OPUEHTHUPOBAaHHAas Ha A(PQPEKTUBHOE YHOBJIECTBOPEHHE 3alPOCOB M paspelieHue npodieM
noTpeOuTeneil u Beayas K ppIHOYHOMY ycrexy (GupM U mosib3e i 00IIecTBa.

DBONIONMST MapKeTHHra W €ro OCHOBHBbIE KOHLENIMM B XX Beke. Jlormka W MOCIIEAOBaTeIbHOCTD
CTAHOBJICHUS] MAPKETHHTa B KOHKPETHBIX cpepax IKOHOMHUKH U B OTAEIBHBIX CTpaHaX.

B3aumocBsa3bp MapkeTHHra U MeHemkMeHTa. CTparernueckue OpUEeHTUPBI, 3aaud U YCIIOBUS pealu3alun
MapKETUHIOBOIO ITOTCHIUAIIA.

JluHaMuKa OTHOIIEHHs K MapkeTHHTry B Poccun u oco3Hanue norpeOHocTd B HEM. McTopust cTaHOBICHHS
MapKeTUHIa, AHTHUMApPKETHHIOBBIE CTEPEOTHUIIBI, YCJIOBHS U BO3MOXHOCTH pPEAJIM3alUU IIOTCHIIMAJIA
MapKeTuHra B coBpeMeHHou Poccun.
IIpakTnyeckoe 3ansATHE.
1 CyuHocTs, PyHKIMH U BHIBI KOHTPOJIS: MPEIBAPUTENbHBINA KOHTPOJIb, TEKYIHI KOHTPOJb,
3aKJIIOYUTEIIBHBIA KOHTPOJIb.

2 Ilpouecc (3Tamnbl) KOHTPOJISA: YCTAHOBIEHUE CTAHAAPTOB U KPUTEPUEB KOHTPOJIS, COIIOCTaBIECHNE
JOCTUTHYTBIX PE3YJIBTATOB C YCTAaHOBJIEHHBIMH CTaHJAPTaMU U KPUTEPUSIMU, U3MEPEHUE PE3YJIbTaTOB;
nepesayda, pacpoCTpaHeHUE U OIIEHKa HHPOPMAIMH O pe3ysbTarax.

3 IloBeneHyeckre aceKThl KOHTPOJIS: MPoOIeMa OCMBICIEHHBIX CTAHIAPTOB KOHTPOJISL, UX 00CYXKIeHUS
Y MOTHBAIIMHU HA UX BBIMIOJIIHEHUE.

4 OCHOBHBIC XapaKTEPUCTHKHU YP(HEKTUBHOTO KOHTPOJIA. Mepa KOHTPOJIs paOOTHUKOB (DUPMBI.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

[IpopaboTka KOHCIIEKTOB JIEKIIMI M BOIIPOCOB, BBIHECEHHBIX Ha CAMOCTOSITEIbHOE U3yUYEeHUE OCHOBHOM U
JIOTIOJIHUTENBHOM JINTEPATYPHI

Tema 2. CoBpemennasi konuenuusa mapkerunra (IIK-1)
Jlexknus.



CylIHoCTh MHAWBUIYAIBHOTO MAapKETHUHTA, €ro KII0YEBOE 3BEHO M YCIOBUS 3(P(PEKTHBHOTO MPUMEHEHUSI.
Wudopmanmonnass pabora. [lelictBus mnocne mnpofaxku. CyHmHOCTh MapKeTHHra JIOJITOCPOYHBIX
MApTHEPCKUX OTHOIIEHUH M €ro B3aUMOCBSA3b C WHIUBUAYAJIbHBIM MapKkeTHHToM. CorocTraBieHHe
MapKETUHIa CIEJIOK U MaPKETUHIa OTHOILICHUM.

OrpaHU4eHHOCTh KOHKYPEHIIMHM W WIPHI C “HYJEBOH CyMMOW’, yCIOBHS NPEOAOJICHUS KOH(IUKTHOCTH,
HEOOXOIMMOCTh W TPHUHLHUIBI TMapTHEPCTBA B OKOHOMHUKE U MapkeruHre. CoOCTBEHHOCTh U
OTBETCTBEHHOCTb. Crienuduka posid ppIHOYHOTO JIUAEpa.

VYcnoBus M TEXHOJIOTUM HallaKMBaHUs MapTHEpCTBAa KOHKYpeHTOB. [IpaBuna Benenus urpel. Ee ocHOBHbBIE
YPOKH.
IIpakTnyeckoe 3ansATHE.

1 Ocobennoctu ympapiaeHUeckor aesTenbHOCTH. A. Dalionb O pasfeNeHuH TpyAa B YIPaBICHUU
bupmoit.

2 CoueTaHue OpPraHu3aTOpCKOW pabOThI, OBCEAHEBHOM PYKOBOAALICH paOOThl, MOTHUBAIMU (KKHYT H
NPSHUK») U KOHTPOJIS B IEATEITBHOCTH MEHEIKMEHTA (DUPMBI.

3 OcHOBHBIE TPYIHOCTH, BOSHUKAIOIINE B pa0OTE MEHEIKepa.

4 TpebGoBaHus, TpenbABIAEMbIE K MeEHEMKepy: (usnomornuyeckue (BO3pacTHbIE HOPMATHUBHI),
crocobHocTH (00mue W crenuduueckre); JTUYHOCTHBIE YEePThl PYKOBOAMTENS: KOMIETEHTHOCTD,
JIOCTOMHCTBO M BBICOKAas OTBETCTBEHHOCTb, UyBCTBO HOBOTO M yYMEHHE PHUCKOBATbh, MOABMKHOCTH,
BBICOKasi pabOTOCTIOCOOHOCTb.

5 OCHOBHBIE COIMAILHO — TICHXOJIOTUYECKHE (haKTOPHI, N3ydyaeMble MEHEDKEPOM Ha ydacTKe (0OBEeKTe
YIIPABJICHHS ) U UCTIONB3yEeMbIe UM B padoTe.

6 Metobl yOeKIeHUS B pab0Te MEHEKEPA.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
Pabota co cripaBouHO# HTEpaTYpOil, MOATOTOBKA pedepara

Tema 3. MapkeTnHroBasi MH(popMaIus U HCCJIe0BaHNe OKPY:Katoulei pbiHouHOM cpeabl (ITK-1)
Jlekumus.

Cucrema mapkeTHHroBoW wuHpopmanuu. [lepBuunas w BropuuHas uH(Opmarus. MexayHapoaHbIE M
OTEUYECTBEHHbIE UCTOUYHUKU HH(popMaruu. GopMbl NpecTaBIeHs] HHPOPMALIUH.

OOBeKThl, HallpaBJIEHUsl U LIEJIU MpOBeACHUs HccienoBaHuil. KOHBIOHKTypa crpoca Ha MapKETUHTOBBIE
uccinenoBanus B mupe u B Poccun. IlnanupoBanue u opranusanus ucciiefjoBaHus. MeToabl MpoBeleHus
uccienoBanuii. MccnenoBatenbCkuil MHCTpyMEHTapHil. BUIbl KOHKPETHBIX MAPKETUHTOBBIX UCCIICOBAHUIM.

OCHOBHBIE KOMIIOHEHTHI OKpY’Kalolled pbIHOYHOW M BHyTpeHHeW cpeabl ¢upmbl. PEST-, SWOT- u
SNW-ananus.

MapKeTHHTOBO€ KOHCYJIBTUPOBaHUE. MapKeTHHIoBoe 00pa3oBaHKe U OATOTOBKA MapKETOJIOTOB.
IIpakTnyeckoe 3ansATHE.
1 TlonsATHE CTpATErMUECKOrO YIPABICHHUS.
2 Crparerudeckoe, TaKTHUECKOE U ONIEPaTUBHOE YIIPABIECHHUE JIEATEIbHOCTHIO (PUPMBI.
3 HeoOxoammocTh agantamnuy K BHEITHEH 1 BHYTPSHHEH cpee.
4 OCHOBHBIC 33/1a4M, pelIaeMbIe MPU pa3padbOTKe cTpaTeruu (PUpMEI.
5 OOmas crparerust upMbl U €€ BapUAHTBHI.
6 OyHKIMOHANBHAS cTpaTerusi GUPMbI U €€ BapruaHThl BO BHYTPEHHEH U BHEITHEH cpeie.
7 OcHOBHBIC IIeJI U TPEOOBAHUS K CTPATETUIECCKOMY TTAHHPOBAHHMIO.

8 Ilpornecc cTpaTernyeckoro IIaHWPOBAHUS U €T0 OCHOBHBIE ATAIlbI: ONPENeIeHIEe MUCCUU (DUPMBI;
YETKOE OIpeIeSICHUE 1IeIeH U 3a/1a4, CTOSAMUX nepes GupMoid B OKauIined u oTIaJeHHON
NEPCIIEKTHUBE; OI[CHKA M aHaJIN3 BHEIIHEH Cpelibl; yIpaBlIeHYeCKas OLIEHKA CHIIbHBIX U C1a0bIX CTOPOH
nesitenbHOCTH (hupmbl (CBOT — ananu3); pa3paboTka aabTepHATUBHBIX BAPUAHTOB CTPATETUUYECKOTO
IUIaHAa, UX CPaBHEHHE U OIICHKA; BHIOOP aJIbTEpPHATUBBI KAK OCHOBBI CTPATErMUECKOTO MJIaHa Pa3BUTHS
(bUpMBI.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

[TpopabGoTka KOHCTIEKTA JICKITUK U y4eOHOU JINTepaTyphl, MOATOTOBKA K TECTUPOBAHUIO



Tema 4. MapkeTHHIOBbIE cTpaTeruu: TUILI U cogepxanmne (IIK-1)

Jlekumus.
KOMIOHEHTBI MapKETHMHIOBBIX CTpaTerui: JAOMHUHHUPYIOUIME IPUHLMIBI M LEHHOCTH, UEIH, IJIaBHbIE
peuieHus. PeiHOYHAs 1071 KaK BaKHEMINAs CTparerndyeckas 1eiib. BapuaHTsl cTpaTeruil «IpoayKT-pbIHOKY,
BEPOSATHOCTH YCIleXa B KOHKYPEHILIUHU U NIPAKTHKA IEUCTBUIN 3apyOeKHBIX U OT€UECTBEHHBIX MPEANPUATUI B
Poccun.
Kputepun knaccupukauu MapKeTHHTOBBIX CTPaTETUi: MPOUCXOKACHUE U Pa3BUTHE (PUPMBI, €€ MO3HIIHS
Ha pBIHKE, COCTOSSHUE PBIHOYHOM KOHBIOHKTYPBI, MapKETHUHIOBbIE MNPUOPUTETHL. (COOTBETCTBYIOLINE
Pa3HOBUJIHOCTH CTpaTETHil.
I/IHCprMeHTapI/II/I MOCTPOCHUA, OLICHKU U 0T60pa ONTHUMAJIBHBIX BAPUAHTOB MapKeTI/IHFOBOf/'I CTPAaTCruu Ha
0a3e MPOTHO30B PE3yAbTATOB M BETUYHHBI MOTPEOHBIX YCUITHIA.

IIpakTH4eckoe 3aHATHE.

1 T'enesuc: dakrel uctopuu. JlnHamuka u cratuctuka Pynera. MadopmarmoHasie yCIyru U KX peHTHHT
B PyHnere.

2 Crparermyeckue 3aJa4yd M HOBBIE BO3MOXKHOCTH MapkeThHra B HMHrtepHeT. HoBbII xapakrep
KOMMYHUKaIMA. [UNepMapkeTHHr M €ro OTIWYusA OT MNpPSIMON MOYTOBOM pekiambl. OCHOBHBIE
KaTeropuu TOBapoOB, MPOJABAEMBIX «OH-JaiiH». OCHOBHBIE 1€JI€BbIE CETMEHThI M OOBEKTHI MPOAAXK U3
Poccun 3a pybex. [IpuHuumb! omnarel U oneHKH 3P dekTuBHOCTH pekiiaMbl B MHTepHET. CriocoObI
nosiefieHusi B UHTEpHET.

3 Mudst u peansHocTh UHTEpHET-MapKeTHHTa. BO3MOXKHOCTH U BOCTIPUATHE JIECKTPOHHBIX MPOAAX B
Poccun. Tpaguiuu peinka nmonb3oBateneit MaTepHet u Netiquett.

4 Metonpl MHTEpHET-MapkeTHHTa. MeTonbl HMCCIENOBaHUS pPbIHKA, MPSAMOM W HENPSMOW PEKJIaMBbl.
Kacromuzanus cepBepa. TexHONOTHU AIEKTPOHHON KOMMEPUMH ISl PU3NYECKUX U IOPUINYECKUX
JIMII, CTpaTerusi 3JeKTPOHHOTO Mara3uHa.

5 Cnoco6bl  moBbimeHus  d¢pdexTuBHOCTH  MHTepHeT-MapkeTuHra.  COOTBETCTBHE  TOBAapOB
BO3MOXKHOCTSIM UM TIOTPEOHOCTSIM OCHOBHBIX THoib3oBarenel MurtepHer. CrnocoObl MOBBIMIEHUS
IIOCEIIAaEMOCTH cepBepa, caiTa. IHTepHEeT-MapKeTHHT KaK I10ICUCTEMAa MAPKETUHIAa B OpraHU3aL1H.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

IToaroroBka kK UTOrOBOMY TE€CTHPOBAHHUIO

Tema S. IlnannpoBanune mapkerunra (ITK-4)
Jlexknus.

[IpenmyniecTBa MapKeTUHIOBOrO IuTaHupoBaHusa. Conep)kaHue IUIaHa MapKEeTHHIa U MOCJIEN0BATENbHOCTh
ero pa3paboTku. Bo3MoxHBIE TPUUMHBI HEyAa4 B MApPKETHHIOBOM TUTAHUPOBAHHH.
Meronsl (opmupoBaHus OIO[KeTa MapKeTHHra, MX NPEUMYIIECTBa W OTPaHUYCHUS JEHCTBEHHOCTH.
CTpyKTypa MapKEeTHHIOBBIX 3aTpar U (PaKTOpBI, ONPEAEIISIONINe MOAX0A K (POPMUPOBAHUIO OIOKETA.
Opranu3anusi MapKeTUHTOBOM  CIIy>KOBI:  IOCIIEAOBATElIbHOCTh JCWCTBUHM, BHUABI CTPYKTYp, UX
IIPUMEHUMOCTD, BO3MOXKHbBIE TPYAHOCTH U HAJIAXKMBaHUE B3aUMOJCICTBHS MOAPA3ICIICHUH.
IIpakTH4eckoe 3aHATHE.

Cemunap: Cnennguka MApKeTHHIa B pa3/IMYHBIX cepax AeATeTbHOCTH

1 OO6u1ast HanpaBIEHHOCTD Cepbl ASHCTBUS HEKOMMEPUYECKOTO MapKETHHTa

2 ACHEeKThl CYHIHOCTH HEKOMMEpPYECKOr0 MapKeTHHra: IeJid, 0COOEHHOCTH KIUEHTYpPbI, MPOAYKIIHH,
XapakTep OTHOUICHHUM, HCTOYHUKH CYIIE€CTBOBAHUS U PAa3BUTHS, PECYPCHBIE BO3ZMOXXHOCTH

3 OcoOeHHOCTH MapKeTHHTa OOIIEeCTBEHHBIX OJIar ¥ ero HazHadueHue. Bemyrme cyObeKThl.

4 B3auMOCBSI3M YYaCTHUKOB OOMEHa B HEKOMMEPUECKOM MapKeTHHTe. MapKeTHHIOBBIE BOMPOCHI B
paboTe rocyIapCTBEHHBIX U MYHHUIIUTIATBHBIX YUPEKICHUN.

5 Mapketunr B paboTe opraHu3aiuii, COI30B U OOBEAMHECHMI, 3alIWIIAIONUX KOJUICKTHUBHBIC
MHTEPECHI TPYIIN HACEJICHUS.

6 MapkeTHHT U MacCOBBIE€ IBUKEHUS, BHIIAIOIUECS JIMYHOCTH.
7 CylHOCTbh TEPPUTOPUATIEHOTO MAPKETUHTA U €T0 Pa3HOBUIHOCTH.



8 OcHoBaHus BbIOOpa cTpareruu. MapKeTHHT CTpaHbl, pErHOHa, Topoaa. MapKeTHHT JIOKAJIbHBIX MECT.
9 MapkeTHHT Ha TePPUTOPUHN: HAIIPABJIICHUS U 3a]1a4H JIEATCITLHOCTH.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

CocraBienue aHa TekcTa; rpadpudyeckoe n300pakxeHue CTPyKTYphl TEKCTa, KOHCTIEKTUPOBaHHUE
MaTepuaioB, padoTa co CpaBOYHOU JIUTEPATypoil

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0asuioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BuyTpeHHue TecTHPpOBaHUE

Tema 3. MapkeTuHrosast ”HQOpMAIUs U UCCIEIOBAHNE OKPYKAIOIIEH PRIHOYHON CpPEJIbI
TecToBEIE 3aqaHUA
1. Co3naHue HOBBIX TOBAPOB 11€/1eC000Pa3HO OCYIIECTBJSATD:
- Ecniu comonpockl moTpeduTeneii racsaT o TaKoi He0OXOAUMOCTH
- Eciin ecth TexHOJIOTHA, CIOCOOHAs MOBBICUTH €T0 Ka4eCTBO
- Ecnu 310 onpaBnaHo NpOrHO3HBIMU SKOHOMUYECKUMU PACYETAMHU
2. Pa3zBenouHoe MapKeTHHIOBOE MCC/IeJ0BAHNE NPEeANIPHHUMAETCS C HeJbI0:
- OG0CHOBAHUS TUIIOTE3 U MOCTPOCHUS IPUUMHHO-CIIEICTBEHHBIX CBS3EH
- OnucaHuss KOHKPETHOM MapKETUHIOBOM CUTYallH

- Cobpath HE0OXOIMMYIO MTEPBUUHYIO HH(POPMAITHIO, KOTOPask OKaXKETCsI MOJIE3HOM ISl TalibHeHIIeH
MIPOBEPKH THIOTE3 B 00JIee TOUHOTO (OPMYTUPOBAHUS TIPOOIIEM

3. UcTopuyeckoii NpeanocbIKOH BOSHUKHOBEHHUSI MAPKETHHIA SIBJISIETCS
- Kpusuc cObiTa

- Paciiupenue ToBapHOTO acCOPTUMEHTA

- Pa3Burtne nponsBoacTBa

4. OkpyriieHue eH OTHOCUTCH K:

- CrparerusiM pocta npuObLIH

- Meronam 1ieHo0Opa3oBaHMs

- CtparernyeckuM mpreMam [eH000pa30BaHuUs

5. KoHe4yHoii meJibI0 MAPKETHHI A SIBJISIETCS

- COBIT MPOIYKITUH TI0 HAanOOoJIee BHITOJHBIM I[[EHAM

- [lomHOE ymoBieTBOpEeHHE MOTPEOHOCTEH JTIOIEH

- Obecnieuenue NpUOBLTH MPEINPUATHIO TIPU HaNOOJIee TIOIHOM YIOBJIETBOPEHUH OTpeOHOCTEH Mioneit
Tect - 6. ToBap B MapkeTHHIEe — 3TO:

- [IpenmeTs! uiam ycimyry, CHOCOOHBIE YAOBIETBOPUTH MOTPEOHOCTH JIIOACH, M peau3yeMble Yepe3
TOBapHBIA PBIHOK

- [IpenmeTs! win u3nenus, peaju3yeMble ONPENCICHHON LEIEBON ayUTOpUU

- Bce To, 4TO mpeacTaBieHo Ha PHIHKE HA MPOJIAXKy

7. CTparerust MapKeTHHIa — 3TO:

- JlonrocpouHnslii T1aH cOBITA TOBAPOB

- OnpeneneHue 1enecoo0pa3HOCTH BIITyCKa TOTO MIJIM MHOTO TOBapa B J0JITOCPOYHON NEPCIIEKTHBE

- [TpuBeneHre BHyTPEHHEN U BHEIIHEUW Cpelibl IPEANPUATHS] B COOTBETCTBUE C PHIHOYHOM CUTyalluen
8. Makpocpena MapkeTuHra o0yc/0BJIeHa:

- MupoBoiil cuTyanuen Ha pbIHKE ChIPbSI U TPYZIOBBIX PECYPCOB
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- DKOHOMHKO-TIOTUTHYECKON CUTYaIeH, COCTOSSHUEM KYJIBTYpBI, SKOJIOTHH, AeMOoTpaduu, npasa,
pPa3BUTHEM HAYKU U TEXHUKH

- [IpennourenusimMu moTpeOuTeneil B KOHKPETHBIN MepHOl BPEMEHU
9. O0beKTaMU MAPKETHHIA SABJIAOTCH:
- [Ipou3BoauTEnH, MOCTABIIMKY U KOHEUHBIE TOTPEOUTEIH TOBAPOB
- ToBapsl, U31€aM U yCIIyTH
- CBsi31, BO3HUKAIOIINE MEXIY IPOU3BOAUTEINISIMH, TOCTABIIUKAMH U KOHEUHBIMU MOTPEOUTEISIMUA TOBAPOB
B XOZI€ UX KU3HEHHOI'O LIUKJIA

10. YTo 13 nepevucJIeHHOr0 H3y4aeT MapKeTHHI?

- KoHBIOHKTYpY OIpEAeIeHHOTO phIHKA B COOTBETCTBUH C 3alIpOCaMu MOTpeduTenen
- ®opMupOBaHKE OTIIYCKHOM LICHBI HA TOBapPbI

- JIBM>KeHHEe TPYJOBBIX PECYpPCOB

11. Opranu3anMoOHHbIN MAPKETHHT - 3TO:

- Paznen nucturmimnHbl «MapKEeTUHTY, U3YYaIONUid OpraHU3aIiio MTPOU3BOICTBEHHBIX MPOIIECCOB TOBAPOB H
15631 (0505

- Cnoco6 KoopAMHUPOBAHUS PabOTHI OTAENIOB M CTPYKTYPHBIX MOJAPA3AEICHHUM MPEANPHUSITHS, KOTOpbIE
OTBETCTBEHHBI 32 BBIITYCK TOBApPOB

- Tun noBeneHus NPEANPUATHS BO BHEILIHEN Cpeie, YUUTHIBAIOUI TpeOOBaHUS KOHTPAareHTOB
12. ToBapHasi IOTUTHKA B MAPKETHHIE - 3TO:

- Kommniekc npaBuii, HOpM U 3aKOHOB CyObEKTa MapKETHHIa, KOTOPbIE OH UCIONB3YET B OTHOIICHUU
MpeJyiaraéMbIX UM Ha PhIHKE TOBApOB

- OnpeneneHrie HOMEHKIATYPBI 1 HEOOXOAMMOIO KOJIMYECTBA TOBAPOB

- YcTaHoBICHUE IICH Ha MpcjraracMbIC TOBAPbI

13. DiieMeHTBI MUKPOCPEIbl MAPKETHHIA:

- SIBISIOTCS] OCHOBONOJIATAIOIIUMH (PaKTOpaMU MPH YCTAHOBIICHUH LIEHBI Ha TOBAP
- He moanexat KOHTPOIIIO CO CTOPOHBI MTPETPUITHS

- [IpencraBnsator co0oif Te PaKTOPHI U SIBICHUS B OKPY>KEHUH MPEANPUATHS, KOTOPHIE OHO MOXET
KOHTPOJIUPOBATH

14. MapkeTHHI HAYMHAaeTCH C:

- Bersicuenus morpeOHOCTEH JTHOIEH

- OnpeneneHust 00bEMOB IPOU3BOACTBA

- [InanupoBanus ctpareruu cObITa TOBapOB

Tect - 15. Konuenuusi MAapKeTHHIa — 3TO OTBET HA BONPOC:

- 1o kako# 11eHe moTpeOuTe N TOTOBBI TPHOOPECTH ToBap?

- CKOJIBKO TOBapOB OMPEACICHHOTO BU/Ia HY>KHO KOHKPETHOMY IOTPeOUTEN0?

- Uto Hy>kHO TTOTpeduTensim?

16. UTo OTHOCHUTCHA K 3JIeMEHTAM MUKpPOCpelbl MApKeTHHIa?

- B3anMooTHOLIEHNs PEANPHUTHS C TOCTABIIUKAMU, TOCPEHUKAMU, KIIMEHTaMU, a TaK)Ke KOHKYpEeHTaMU
- B3auMooTHOIIEHUS NPEANPUATHUS C TOCYapCTBOM

- B3anMooTHOLIEHNs TPEANPHUATHS C HAJIOTOBBIMU OpraHaMH

17. K uHCTpyMeHTaM MapKeTHHIa OTHOCATCS:

- [IpueMbl IpoOIBUAKEHNUS U BHITOJJHOM pean3aluy TOBApOB

- Metozpl u3yueHHs BKyCOB IOTpeOuTeNneit

- Crioco0bl, MpUEMBI U METO/IbI, KOTOPbIE 00eCIIeunBaOT HH(OpMaLell MApKETUHIOBBIE CCIIEJOBAHUS
18. LensiMy KOHUENMIUHA CONMATBHO-ITHYHOIO MAPKETHHIA SIBJISIIOTCS:

- YueT uHTepecoB U pa3yMHbIX NOTpeOHOCTEN MOTpeOuTeNel, IpeAnpUaTrs U OOIIECTBA B LIEJIOM, a
TaKKe 3allUTa OKpYXKalollei cpenbl

- Co3aHne MaKCUMaJIbHO BO3MOYKHOTO KOJIMYECTBA pa00OYMX MECT, YCTAHOBJICHUE IICH ¢ MUHUMATbHON
Hat0aBKOM

- Co3nanue couuaibHO-OpUEHTHPOBAHHBIX TOBAPOB, 3aIIUTA OKPYKAIOIIEH CPEIb
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19. TocTtouHcTBOM (PyHKIMOHAJIBHON CTPYKTYPHI YIIPABJIEHU MAPKETHHIOM SIBJISIETCS:

- YeTkoe pacnpeneneHne 00s13aHHOCTEeH KaXI0r0 yJacTHHKA IIMKJIA TPOM3BOACTBA TOBapa

- BO3MOXHOCTh TOYHO paccuuTarh OyayIIyro NPUObLTH

- [Ipocrora oprann3anuu 1 3PPEKTUBHOCTH IPU HEOOIIBIION HOMEHKIIATYPE BBIITyCKAeMbIX TOBAPOB
20. ITorpe0HOCTH — 3TO B MAPKETHHIE:

- Kemnanne notpeduTens 0063aBeCTHCH TEM WM HHBIM TOBapOM

- Crenuduueckuii croco0 ynoBIETBOPEHUS HYX/Ibl, KOTOPBIH COOTBETCTBYET YPOBHIO KYJIBTYPHOTO
pa3BUTHUS UHIUBHA

- OObeKTHBHASE HEOOXOIUMOCTD B UeM-JIN00, ONPEAETIIONIas KaueCTBO )KU3HUA OTPEOUTENS
21. KauecTBO TOBapa B MapKeTHHIE - 3TO:

- OnpeneneHHble QYHKIIMOHATHHBIC XaPAKTEPUCTUKHA TOBApa B COBOKYTHOCTH, HAIMYNE KOTOPHIX MMPU3HAHO
MOTPEOUTENIMU 00sI3aTEILHBIM

- CiocoGHOCTH TOBapa B MOJIHOM MEpe YIOBIETBOPUTH NOTPEOHOCTH MOTpedUTeNneH

- CoOTBETCTBHE TOBAapa PEIIAMEHTAM U TEXHUYECKUM YCIOBUSAM

22 - Tect. Uto Takoe oKpy:kawuas cpeia MapKkeTuHra?

- [onuTHueckue, 5JKOHOMUYECKUE U TIPABOBBIC YCIIOBHS, B KOTOPHIX (YHKIIMOHUPYET MPEANPHITHE

- COBOKYITHOCTB CYOBEKTOB U (PaKTOPOB, KOTOPBIE ICHCTBYIOT KaK BHYTPH MPEINPUSATHS, TaK U 32 €T0
IIpeesIaMH, U BIUAIOIINX Ha HATAXKUBAHUE U MOAACPKAHUE B3aMMOBBITOJJHOTO COTPYAHUYECTBA

- IlocTaBumky MarepuanoB U ChIPbs AJi MPOU3BOACTBA TOBAPOB

23. OcHOBHBIMM (popMaMHu KOMMYHUKALIMH B MAPKEeTUHTE SIBJISIIOTCS:

- [Ipsimble mpomaxwu, peknama, PR, crumynupoBanue cObita

- YcTaHOBIEHUE CKHUJIOK, PEKIamMa

- Pexnama, opranuszanus pacpoiax, npsiMble TpOaaKu

24. OCHOBOI1 KOMILIEKCA MAPKETHHIA SIBJIAAETCS:

- [lorpeOuTenu ToBapoB

- Mognenn 4P

- DKOHOMHUYECKasi CUTyalUs

25. OnepaTuBHOE IVIAHMPOBAHNE MAPKETHHIa BKJIKOYAET:

- CocraBiieHHe TEKYIUX MPOU3BOACTBEHHBIX ITPOrpamm, (hopMUpoBaHUE OIOIKEeTa U MPUOBLTH
- OnpeneneHne HOpM BbITyCKa TOBAPOB KayKJOr0 BUAA

- Pacuer HOMUHAIBHON OTIIYCKHOM LIEHBI TOBapa

26. B yuem CyIIHOCTHh KOHUENIIUU MAPKETHUHIa?

- ToBapsl ciieyeT peaqn30BbIBATh JIMIIb 10 TAKOU IIeHe, KoTopast AacT XoTs 0b1 10% penTabenbHOCTH

- Mona u notpebuTenbCcKkue mpeanoyTeH s — 3TO MEPBOE, Ha YTO ClIEAYeT OPUEHTUPOBATHCS
MIPOU3BOAUTEIIO

- Benenue O6usHeca cienyeT opraHu30BbIBaTh TaK, YTOOBI YAOBIETBOPUTH MOTPEOHOCTH KIMEHTA
27. MapKkeTHHT MOKHO ONIpee/IMTh KaK:

- OcoObIii BUI IESITETHHOCTH, KOTOPBIN HAIIPABJICH HA M3BJICUCHUE MTPHOBLIH 32 CUET YIOBICTBOPECHUS
noTpeOHOCTEH

- YnpaBieHue 3aTparamu

- 3yuyeHune npearnoyreHui 1 MOAbI

28. CObIT B MApKETHHIE — 3TO:

- JlesITeNbHOCTD 10 peanu3aluy TOBapOB

- COBOKYITHOCTh IPUEMOB MPOJIBM>KEHUS M peain3aliii TOBAPOB

- Hukn oneparuii 0T MOMEHTA, KOT/Ia TOBap MOKHHYJI IPOU3BOICTBEHHBIH 11X J0 Mepeiadyu ero KOHEYHOMY
oTpeOUTEINIO

29. CermeHTanUsl — 3TO B MAPKETHHIE:
- Pa30uBka nokymnareneil Ha TpyIibl O ONpPENeIEeHHOMY IIPU3HAKY
- Haubonee parnpronanpHas cxema peainsaluy ToBapa



- Onpenenenue reorpauyuecky BHITOJHOTO MECTa JJISl pealn3alyy ToBapa
Bonpocs! 151 06cy:kaenunst

Tema 1. CymHOCTh MApKETHHTA U €0 3BOJIOLMS B MUpe U B Poccun
1 OcHOBHBIE acNIEKThl PACCMOTPEHUS CYLTHOCTH MAapKETHUHTa.
2 CyObeKTbl, 00bEKThI, (PYHKIIUH, TPUHIUITEI U METOII MApPKETHHTA.

3 MapxkeTuHr Kak Guiaocodusi, CTpaTerusi U TAaKTHKA YIaCTHUKOB PHIHOYHBIX OTHOIICHHH,
OpHUEHTHPOBaHHAs Ha A3((PEKTUBHOE yAOBIECTBOPEHHUE 3aIIPOCOB M pa3pelieHrue mpooiem
noTpeduTesnei u Beayas K ppIHOYHOMY ycrexy (pupM 1 moJib3e AJis 00IIecTBa.

4 DBoIOIUS MAPKETUHTA M €70 OCHOBHBIE KOHIIENITNHU B XX BEKe.

5 Jloruka u MMOCI€A0BATCIIbHOCTh CTAHOBJICHUS MAPKCTHUHI'a B KOHKPETHBIX C(bean OKOHOMUKH U B
OTACIIBHBIX CTpaHax.

6 B3anMOCBsI3b MapKeTHHIa U MEHEI)KMEHTA.
7 CTpaTer MYCCKHUC OPUCHTHUPBHI, 3a1a4U U YCIIOBUA pCaIn3allui MAPKECTHUHIOBOI'O IMOTCHIIMAJIA.
8 JluHamMuKa OTHOIIEHUS K MapKeTHHTY B Poccuu n oco3HaHne mMOTpeOHOCTH B HEM.

9 HcTopus CTaHOBJIEHHSI MAPKETUHIA, AaHTUMAPKETUHIOBBIE CTEPEOTHUIIBI, YCIOBUSA U BO3MOKHOCTH
peanu3anuy NoTeHIHalla MapKeTUHra B coBpeMeHHou Poccun.

Tema 3. MapkeTunroBas nH(pOpMaIUs U UCCIIEIOBaHUE OKPYKAIOIICH PRIHOYHOU CPEIb
1 Cucrema MapKkeTHHIOBOM MH(pOPMALIUH.
2 TlepBuunasi 1 BropuaHasi HHGOpMAaIIUs.
3 MexayHapoHbIe U OTEUECTBEHHBIC HCTOYHUKH MH(POPMAIIHH.
4 ®opwmbl TIpecTaBICHHS HHPOPMAIIUH.
5 OObEKThI, HAIIPaBJICHUS U LEJIH MPOBEACHUS UCCIIEI0BAHUM.
6 KoHbIOHKTYpa cripoca Ha MapKETUHTOBbBIE UCCIIEIOBaHMs B MUpe U B Poccun.
7 IlnaHupoBaHUE U OPraHU3aLUs UCCIEIOBAHMS.
8 Metoabl POBEICHUS UCCIEIOBAHUI.
9 HccnenoBarenbCKuil MHCTPYMEHTAPH.
10 Buabl KOHKPETHBIX MAPKETUHTOBBIX UCCIEIOBAHUM.

11 OcHOBHBIE KOMIIOHEHTHI OKPY>KaIoLIei ppIHOYHOM 1 BHYTpeHHel cpenbl pupmbl. PEST-, SWOT- u
SNW-ananus.

12 MapkeTuHIroBo€ KOHCYJIbTUPOBAHHUE.
13 MapkeTuHroBoe 00pa3oBaHue U MOJrOTOBKA MapKETOJIOIOB.

Joxnan

Tema 4. MapKeTUHIOBBIE CTPATETUU: TUIIBI U COAECP)KAHUE

1 KoMIIOHEHTB! MapKETUHTOBBIX CTPATErUi: JOMUHUPYIOLIUE PUHIUIIBI U [IEHHOCTH, 1I€JIU, [JIABHBIE
peLieHusl.

2 PpiHOYHAS OIS KaK BayKHEWIIAs cTpaTernyeckas ueib.

3 BapI/IaHTBI CTpaTel"I/Iﬁ KIPOAYKT-PBIHOK», BEPOATHOCTDL YCIICXd B KOHKYPCHIIUU H IIPAKTHUKA ﬂeﬁCTBHﬁ
3apy6e>I<Hbe 1 OTCYCCTBCHHBIX HpeHHpHHTI/Iﬁ B Poccumn.

4 KpI/ITepI/II/I KJ'IaCCI/I(i)I/IKaHI/II/I MAapKCTHUHI'OBBIX CTpaTGFHﬁZ IMPOUCXOXKICHUC 1 PA3BUTUC (bI/IpMBI, €c
MOo3uLus Ha PBIHKE, COCTOSIHUC pBIHOQHOﬁ KOHBIOHKTYPbI, MAPKETUHT'OBLIC IIPUOPUTCTHI.

5 CoOTBETCTBYIONIME PA3HOBUAHOCTH CTPATETUM.

6 MHCcTpyMEHTapuu NOCTPOEHHUS, OLIEHKU M 0TOOpa ONTUMAJIbHBIX BAPUAHTOB MapKETUHIOBOM
CTpaTeruu Ha 0aze MPOTrHO30B PE3yAbTaTOB M BETMUMHBI TOTPEOHBIX YCHUITHIA.

IToaroroBka 3/IeKTPOHHOM NMpPe3eHTAUN
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Tewma 2. CoBpeMeHHas KOHIIENIXS MapKETUHTa

1 OcobeHHocTH yrpaBieHUECKON AeaTenbHOCTH. A. Daifosb 0 pa3eneHun Tpyaa B yIpaBIeHUH
bupmoii.

2 CoueTaHue OpraHU3aTOPCKO pabOTHI, TOBCETHEBHON PYKOBOAAIICH pabOThl, MOTUBALIUU (KKHYT U
NPSHUK») U KOHTPOJIS B JEATEILHOCTH MEHEIKMEHTA (DUPMBI.

3 OcHOBHBIE TPYIHOCTH, BO3HUKAIOIINE B pabOTe MEHEKepa.

4 TpeboBaHus, IpeabsBIIEMbIE K MEHeKepy: (pru3nonoruueckue (BO3pacTHbIC HOPMATUBEI),
crocobHocTH (001IKe U cnerupuIecKue); TMYHOCTHBIE YePThl PYKOBOIAUTENS: KOMIIETEHTHOCTb,
JIOCTOMHCTBO U BBICOKAasi OTBETCTBEHHOCTh, UyBCTBO HOBOTO U YMEHHUE PUCKOBATh, TOABMKHOCTD,
BBICOKast pab0TOCIIOCOOHOCTD.

5 OcHOBHBIE COLIMATIBHO — IICUXOJIOTMYECKHE (DAKTOPHI, U3ydaeMble MEHEKEPOM Ha yyacTke (0ObeKTe
yIOpaBJIeHUs ) U UCIIOIb3yEeMbIE UM B paboTe.

6 Metosbl yOKIeHUS B pab0Te MEHEKEPA.
Tecr

Tema 5. [InanupoBaHre MapKETUHTA
TecToBble 3a1aHus
1) MapkeTHMHIOBbI€ NOCPEAHUKH — ITO:
1.®DupMbl, KOTOPBIE TIOMOTAIOT OPTAHU3ALMN PEKJIAMUPOBATh, IPOJBUTaTh HA PHIHOK, MPO/IABATh U
JIOCTABJISATH TOBAP MOKYIaTEIto
2.®DupMbl U YaCTHBIC JIMIIA, KOTOPBIEC MMOCTABIISIFOT PECYPChI, HEOOXOAMMBbIE KOMITAHUU JIJIsl IPOM3BOJICTBA
TOBapOB M OKa3aHUs YCIyT
3.®DupMbl, KOTOPBIE 3aHUMAIOTCS IOCTABKOW U PaCpOCTPAHEHUEM MPOTYKIIUH

2) ®uHaHCOBBIE NOCPEIHUKH B MAPKETHHIE — TO:

1. ®upMbl, KOTOpPbIE TOMOTAIOT PEKJIAMUPOBATh, IPOABUTATh HA PHIHOK, IPO/IaBaTh U JOCTABIATH TOBAP
MOKYTIaTeIIto

2. ®upMbl, KOTOPBIE OKa3bIBAIOT YCIYTU B IEPEBO3KE TOBAPOB JIFOOBIMH BHJIaMU TPAaHCIIOPTA

3. baHKu, KpeAUTHBIE M CTPAXOBbIE KOMITAHUU U MTPOYNE OpraHU3aluy, GUHAHCUPYIOIIUE CICIIKH,
COBEPIIAEMBIE IIPEAIPUATUIMA UHIYCTPAU

TOCTENPUHUMCTBA, ¥ CTPAXYIOIIHNE OT PHCKOB, C KOTOPBIMU COIPsbKEHA UX paboTa

3) ®upma MOxKeT CUYUTATH CBOMM KOHKYPEHTOM?

1. louepHee npeanpusitue cBoei (UPMBI

2. ®upMmy, IPOU3BOIAILYIO AHATOTHUHYIO IPOILYKIUIO
3. ®upmy, TPOU3BOJAILYIO APYTOM TOBAP

4) CcerMeHTHPOBaHHE PbIHKA — 3TO:
1. Pa3nenenue npeanpusTys Ha 4acTu
2. IIponecc pa3OMBKU MOTPEOUTENCH HIIA TOTCHITHATBHBIX TOTPEOUTENICH Ha PHIHKE HA PA3TMYHbBIE TPYTIIBI

3.AHaynu3 CErMEHTOB MO MX MPUBJIEKATEILHOCTH ISl KOMIIAHUH U BBIOOP OTHOTO MJTM HECKOJIBKUX IEJIEBBIX
CErMEHTOB JUISI ITOCIIEAYIOIIeH MApKETHHIOBOW PabOTHI

5) B uem 3akii0uaeTrcs IaBHas 1eJb MAPKeTHHTa?
1. YBenuuenue npuObLUIH

2. YBenuyeHue crnpoca

3. Opuenranus Ha moTpeOuTeNs
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6) CoBOKYITHOCTH PecypcoB, U pa3BUTasi HHPPACTPYKTYpa COUUATBLHO-KYJILTYPHOI /1eATe/IbHOCTH,
onpeeasione NPUBIEKATEIbHOCTh TAHHOH MEeCTHOCTH — ITO:

1. bpenn

2. IloTeHman

3. TypucTckuil MpoayKT

7)PBIHOK, COOTBETCTBYHOIIMI MOJIOKEHNI0, KOIJIA CIIPOC MPEeBbINIAET MPeIJIoKeHue — 3T0:
1. PeiHOK MpOU3BOAUTEINS

2. PriHOK mponaBiia

3. PpIHOK TTOKyTIaTens

8) K kakoii 3a1a4e MapKeTHHIa OTHOCUTCH PacHIUPEeHUE CEPBUCHBIX YCJIYIr?
1. K oneparuBHoii 3aiaue

2. K crparernueckoii 3ajade

3. K TakTuueckoi 3agaue

9) K kakoii 3a1a4e MapKeTHHIa OTHOCUTCS BBIX0J HA HOBBIH PBIHOK?
1. K ctparernueckoii 3agaue

2. K ucnomHuTeIbCcKOM 3a1aue

3. K TakTnueckoii 3amaue

10) st pyHKIUOHUPOBAHUSA MAPKETHHIOBO MHGOPMANMOHHOM CHCTEMbI HEOOXOIMMBI CJIeyIoNuue

pecypcehbl:
1. KanudunupoBaHHBIN niepcoHa, 00J1agalomuii HaBpIkaMu coopa 1 00paboTku HHPpOpMAIUU 1
METOIMYECKUE TIPUEMBbI PaObOThI ¢ HH(POpMaITUen

2. OducHoe obopymoBaHuE, IPOrPaMMHOE OOECIIeUCHUE
3. Bce nepeuuncinenHoe

11) Ku3HeHHBIH HUKJ TOBapa — 3TO

1. IHTepBas BpeMeHN OT MOMEHTA MIPHOOPETEHHS 10 MOMEHTA YTHIIN3AINH, IPEKPALICHHUS CyIECTBOBAHMS
TOBapa

2. CoBOKyIHOCTH (ha3 BHEAPCHUS TOBAapa Ha PHIHOK, POCTA MPOJIAX, 3PEIOCTH TOBApa U CIa/ia MPOIAX

3. Ilpouecc pa3BUTHS IPOJAK TOBApA U MOTyuyeHHE TPUOBLIH

12) CoBOKYyNmHOCTH NPUPOAHBIX U HCKYCCTBEHHO CO3JaHHBIX 4€J10BEKOM 00bEKTOB, TOTOBBIX [JIf1
CO3JaHMA TYPHUCTCKOIO NPOAYKTA — ITO:

1. OOBEKTHI TypUCTCKOTO HHTEpECA

2. Typucrckue pecypcol

3. Uudpactpykrypa Typusma

13) Kakoii MeToa cBsi3eil ¢ 001IeCTBEHHOCTHIO B HACTOsIlIIee BpeMsl fIBJISIETCS OCHOBHBIM ¢ cdepe
TypHu3ma?

1. BrictaBka

2. UnTepHeT-pecypce

3. OTHOIIEHHS CO CPEeCTBAMU MacCOBON MH(OpMAIH

14) JIuunas npoaaxka — 3T0:

15



16

1. Mcnionb30BaHre MHOTOOOPA3HBIX CPEACTB CTUMYJIHPYIOLIETO BO3IEHCTBHSI, MPU3BAHHBIX YCKOPUTH HITU
YCUJIUTB OTBETHYIO PEaKIUIO PhIHKA

2. HanaxuBaHu€e OTHOIIEHUIN MEXy NPEATNPUATUEM U PA3IUUYHBIMU KOHTAKTHBIMU ayJUTOPUSIMHU
IIOCPEACTBOM CO3JaHUs BBITOJHOM ISl IPEAIPUATHS PEILyTalluH, ITOJIOKUTEIIBHOIO UMHUJKA

3. HpCI[CTaBJIeHI/IG TOBapa OAHOMY WJIM HCCKOJIBKUM MOTCHIUAJIbHBIM KIIMCHTAM, OCYIICCTBIIACMOC B
nmponecce HENMOCPECACTBCHHOT'O 06H_I€HI/I$I, " UMCIOLICC HECJIBIO MTPOAaKy U YCTAHOBJICHUC AJIMTCIIBHBIX
B3aMMOOTHOIIICHUM C JaHHBIMU KIIMCHTAMHU

15) Ha xaxom 3Tane ;KU3HEHHOI'0 LIUKJIA TOBapa, pMpMa HAYMHAeT N0JIy4aTh NPUObLIb:
1. BHenpenue
2. Poct

3. 3penocThb

16) Br100op Hanbo/1ee MPUBJIEKATEIbHBIX CErMEHTOB PHIHKA M Peajiu3alus ClenuaabHbIX
MepONPUSTHI A POABHKEHUS] TEPPUTOPHH — ITO:

1. ITo3unmonnpoBaHue
2. CerMeHTUpOBaHUE
3. IIporuo3upoBaHue

17) ®pan4yaii3uHr — 3TO:
1. ®opma cObITa IPOU3BOACTBEHHOTO 00OPYIOBAHUS C JITUTEILHBIMU CPOKAMU CITYKOBI

2. BO3MOXXHOCTB IPEUIOKUTH MOKYIATeNsIM OecruiaTHOe 00CTyKUBaHUE TOBapa B TEUEHHUE OIPEIeICHHOTO
CpOKa ¢ MOMEHTA MPOJIaXKH TOBapa

3. 910 popma MpOoAOIKUTENBHOIO JIEJIOBOTO COTPYAHUYECTBA HECKOIBKUX (PUPM, IPU KOTOPOM KOMIIAHUS C
M3BECTHBIM Ha PhIHKE HIMEHEM IEepPerpoAacT MpaBa Ha HEr0 BMECTE C TEXHOJIOTHEN MPOU3BO/ICTBA WU
MPOAAXKU TOBapa, WK YCIYT'H HE3aBUCUMBIM OT Hee MPEANPUATUIM

18) Kakoii Bu pekamMbl HCNOIb3YIOT /151 TOBAPOB, HAXOASIIMXCS HA CTAUH BBeCHHUS HA PBIHOK
Ha morpedurens?

1. UadopmaTuBHas
2. HanomuHaromas
3. [Mopkpenstonias

19) Yrto xapakTepu3yeT MapKeTHHI, OpMEHTHPOBAHHBII HA TOBap?

1. Ilponasen onpenensieT CErMEHThI phIHKA, BBIOMPAET OMH WIIM HECKOJIBKO U3 HUX M pa3padarbiBaeT
OT/IE€IbHBIE TOBAPBI M KOMILIEKCHI MAPKETUHIOBOIO BO3JECHCTBUS Ha PHIHOK MapKETUHI-MHKC,
COOTBETCTBYIOIINE KaKIOMYy BEIOPAHHOMY CETMEHTY

2. [Iponaser] mpou3BOIUT J1Ba WK OOJIEe BUIOB TOBAPOB, PA3THUYAIONINXCS CBOMCTBAMHU, CTHIIEM,
Ka4ueCTBOM, pa3MepamMu

3. IIpomaBen 3aHIT MacCOBBIM IIPOM3BOACTBOM, MAaCCOBBIM PaclpeAEIEHUEM U MacCOBOW PEKIIAMOH, U
CTUMYJIUPOBAHHUCM cObITa OTHOI'O U TOT'O K€ TOBapa BCCM MOKYIIATCIAM

20) Urto xapakTepu3yeT MaccOBbIii MAPKETUHI?

1. IIponaBelr 3aHSAT MAaCCOBBIM IPOU3BOJICTBOM, MAaCCOBBIM pacIpeieIEHUEM U MaCCOBOM peKIaMoid,
CTUMYJIUPOBAHHUCM C6LIT3. OTHOI'O U TOT'O K€ TOBAapa BCCM IMOKYIIATCIAM

2. [Iponaser] mpou3BOIUT J1Ba WK OOJIEe BUIOB TOBAPOB, PA3THMUYAIONINXCS CBOMCTBAMHU, CTHIIEM,
Ka4eCTBOM, pa3MepamMmu

3. Ilponagern onpenenseT CErMEHThI phIHKA, BHIOUPAET OMH WIIM HECKOJIBKO U3 HUX M pa3padarbiBaeT
OTACIIBHBIC TOBAPbI U KOMIIJICKCHI MAapKCTUHI'OBOT'O BO3,Z[€I>'ICTBI/I$I Ha PBIHOK MAapKCTUHI-MUKC,
COOTBETCTBYIOIINE KaKIOMY BEIOPAHHOMY CETMEHTY
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21) YUro Takoe ueseBoil pbIHOK?
1. PeIHOK, BEIOpaHHBIH B pe3y/IbTaTe UCCIIEA0BAHMS PHIHKOB COBITA TOW MIIM MHOM MPOAYKLUHU WU YCIIyTH
2. ConmanbHble CUIbI, (PAKTOPBI, KOTOPBIE BIMSIOT HAa ((UPMY CHapYXu

3. dusnyeckue U IOPUINIECKHE JIMIIA, BHITOIHIIONME HA TUIATHOM OCHOBE (DYHKLIUH 110 peain3aluu
OINPEJEIICHHBIX TOBAPOB U yCIIyT

YcrHbIi onpoc

Tema 1. CymHOCTh MApKETHHTA U €0 3BOJIOLMS B MUpe U B Poccun

1 CymHoCTb, yHKINU U BUABI KOHTPOJIS: MPEABAPUTENbHBIN KOHTPOJIb, TEKYIIUNA KOHTPOIb,
3aKJIFOYUTENIbHBINA KOHTPOJIb.

2 IIpouecc (3Tamnbl) KOHTPOJISA: YCTAHOBIEHHUE CTAHAAPTOB U KPUTEPUEB KOHTPOJIS, COMTOCTABICHUE
JIOCTUTHYTBIX PE3YJIETATOB C YCTAHOBJICHHBIMH CTaHIAPTAMU U KPUTEPHUSIMHU, U3MEPEHUE PE3YJIbTATOB;
nepeaaya, pacpoCTpaHeHHUE U OlIeHKa HH(OpMAIUU O pe3ysbTaTax.

3 IloBeneH4ecKue aceKThl KOHTPOJIS: MPoOieMa OCMBICIIEHHBIX CTAaHAAPTOB KOHTPOJISL, X 00CYXKICHUS
Y MOTHMBALMU Ha UX BBIIIOJIHECHUE.

4 OcHOBHBIE XapaKTePUCTUKU (PPEKTUBHOTO KOHTPOJIS. Mepa KOHTPOJIsE paOOTHUKOB (PHPMBI.

Tema 3. MapkeTuHroBas HHGOpPMALIUS U UCCIIEAOBAHUE OKPY>KAIOIIEH PHIHOUHOW CPEbl
1 TlonsiTHe cTpaTeruueckoro ynpaBieHusl.
2 Crparernueckoe, TAKTHUECKOE U ONIEPAaTUBHOE YIPABJICHUE JIEATEIBHOCTHIO (PUPMBI.
3 HeoOxoaumocTh ajantanuy K BHEIITHEH U BHYTPEHHEH cpeie.
4 OcHOBHBIE 331a41, pelIaeMble IPU pa3paboTKe CTpaTeruu (HUPMBI.
5 O6mas crparerust upMsbl U €€ BApUAHTHIL.
6 OyHKIMOHANbHAS cTparerus GUpMbI U €€ BapHaHThl BO BHYTPEHHEW U BHELTHEH Cpejie.
7 OcHOBHBIE 1IeJIU U TPeOOBAHUS K CTPATETUUYECKOMY [IaHUPOBAHMUIO.
8 Ilponecc cTpaTern4eckoro IIaHUPOBAHUS U €70 OCHOBHBIE ATAIIbI

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTNHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocskl 3auera (IIK-1, ITK-4)
1 BO3HMKHOBEHHE U CYITHOCTh MEHEKMEHTA.
2 Cucrema MEHEKMEHTA.
3 HcTopuueckas 3BOJIIOIUA MEHEIHKMEHTA.
4 OCHOBHBIE IIKOJIBI MEHEKMEHTA.

5 ®@. Teiop — OCHOBOIOJOKHHUK MeHeKMeHTa. Brkmag @. Teisiopa B TEOpUIO W MPAKTUKY
MEHEIKMEHTA.

6 Bxnag A. ®aiions B TEOPHUIO U MPAKTUKY MEeHeIKMeHTa. Kitaccnueckast (aAMHUHUCTpATHBHAS) MTKOJIA
MEHEIKMEHTA.

7 Heokmaccuueckas IIKOJIa MEHEIKMEHTA.

8 KonuuecTBeHHOE ~ HampaBlieHME B TEOpPUM M IPaKTUKE  MEHEI)KMEHTa.  BHenpeHue
HKOHOMHMKO-MaTeMaTHYECKUX METO/IOB B YIPaBJICHUE (PUPMOH.

9 OcHOBHBIE YEPThl COBPEMEHHOTO MEHEIKMEHTA.
10 CuctemHBII MOAXO K YIPABICHUIO (PUPMOH.
11 CuTyalloHHBIN MTOIXO/ K YIPABICHUIO (PUPMOIA.
12 MapKeTHHTOBBIN TIOJXO0/T K YIIPaBICHUIO (PUPMOii.
13 OpranuszaimoHHas KyJabTypa B COBPEMEHHOM MEHEDKMEHTE U IEMOKpaTHU3alusl yIpaBieHus: GupMoii.
14 MeHemKMEHT U yIpaBJeHHUE.
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15 IlpuHuune! ynpasiaeHus.
16 Metoas! ynpaBieHus: GPUPMOI.
17 IlpuHsATue pemeHus — HEHTPAJIbHOE 3BEHO MEHEIKMEHTA.
18 CymnocTts pemenus. Knaccudukanus pemenuii. TpeGoBaHMsI K pEIICHUSIM.
19 Ilponecc npuHATUS PELICHU.
20 Mogenu 1 METOIbI IPUHATHUS PEIICHUMN.
21 Ilponecc peanuzanuy pelIeHUH.
22 Cuctemsl ynpasieHus: GUPMOA U METOMIBI UX aHAJIN3A.
23 Tlpouecc ynpasienus pupMoii. OyHKIIMH MEHEKMEHTA.
24 TIporHo3upoBaHWE — MEPBUYHAS (PYHKITUS MEHEHPKMEHTA: CYIIIHOCTb U BHJIBI.
25 TlnaHupoBaHUE — LIEHTPAJIHHOE 3BE€HO B YIIPABICHUN (PUPMOI.
26 PerynupoBanue (KOOpAHHAIIMS) AEITEIBHOCTH (PUPMBI.
27 ®upma Kak OOBEKT yIpaBICHUSI.

Tunosble 3axanus s 3adera (IIK-1, ITIK-4)
1. Kakoe u3 npuBeIeHHBIX MMOHATHN OoJiee obiee:
a) couuaabHAsh KOMMYHHKAI[US;
0) MEXITUIYHOCTHAST KOMMYHUKAIIHSI.
2. C TOYKH 3peHHs TEOPUN KOMMYHHKAIUH JIFOIU, Ha CYKJIEHUS KOTOPBIX OPUEHTUPYETCS UX MOCTOSHHOE
OKpYKEHHE - ITO:
a) COLIUOMETPUYECKUE 3BE3/IbI;
0) 1uaepbl MHEHMS ;
B) pedepeHTHas rpymnra.
3. TlonsTue «oOpaTHas CBsSI3b» OBLIO BBEACHO:
a) B KUOEePHETHYECKOH MO/Ie T KOMMYHUKAIMH;
0) B ICUXOJIOTUYECKUX MOJIESIX KOMMYHUKAIUY;
B) B TCPMCHEBTUYECKOM aHAIM3E KOMMYHHUKAIIUU.
4. K kaHanaM JUYHON KOMMYHHUKAIIMA MOHO OTHECTH:
(a) oOmIeHwe OTHOTO JHIIA C AYTUTOPHEHH;
(6) mpsAMYTO TTOYTOBYIO PEKIIAMY;
(B) pexiamy IO TEJIEBUACHHUIO;
(T)rleyatHyIo peKiamy.
5. COBOKYITHOCTH BCEX paOOTHUKOB MPEANPUSATHS, 3aHATHIX TPYAOBOU IEATEIHHOCTHIO, 4 TAKKE

COCTOSIIMX Ha OanaHce (BXOISIIMX B IITATHBIM COCTAaB), HO BPEMEHHO HE PabOTAIOIIHNX B CBSA3H C
Pa3IMYHBIMU IPUYUHAMHU — 3TO:

(a) Komnekrus;

(0) Ilepcona.

6. OO6pa3 opraHu3aiiu, CyIeCTBYIONIUN B CO3HAHUHU JIIO/ICH:

(a) Umnmxk;

(6) bpenn.

Crienianuct, KOTOPBIH BXOAUT B CPEIHUIN U BBICUIMIA PYKOBOJAIINI COCTaB (PHUPMBI:
(a) MeHnem:xep;

(6) PaboTHUK.

7. Wudopmanus, pacnpocTpaHeHHas JOObIM criocoOoM, B Jt000H ¢GopMe U C HUCIONH30BAaHUEM JTFOOBIX
CpE/ICTB, aJlpecOBaHHAsI HEOPEICICHHOMY KPYTY JIUI] M HalpaBlieHHAs HA TIPUBJICYCHUE BHUMAHHS — JTO:

(a2) MoHUTOPUHT;
(0) Pexsiama.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU



Ouerka KoMmeTe Heckpuntopsl (ypOBHH) — OCHOBHBIE IIPU3HAKH OCBOCHUS (ITOKA3aTeNn
TOCTHKEHHMSI pe3ynbTaTa)

TTK-1 Ha ngocraroyHoM ypoBHE HpPOBOIUT KOMIUIEKCHBIE MapKETHHTOBBIE

HCCIIEIOBAHUM B COLIMANTLHO-KYJIBTYPHOU cepe
(aaTTenoy I1K-4 Ha nocraroyHoM ypoBHE ympaBiseT NPOIBMKEHHEM YCIYyT

COLIMAJIbHO-KYJBTYPHOH 1€ATeNbHOCTH

TTK-1 He mnpoBoaMT KOMIUIEKCHBIE MAapKETHHIOBBIE HCCIIEJOBAHUIA B

CHe 3aTeHON COIMATBHO-KYJIETYpHO# cdhepe

I1K-4 He ympaBnser mnpoaBukeHHEM YCIYT  COLUAIbHO-KYIBTYpPHOM

NesITeIbBHOCTH

5. MeTonnueckue ykazaHusi AJs1 00y4a0IUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIINXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepx)aHueM paboueii mporpammbl nuctuiumHbl (PI1[]), xotopas ompexaenser coaepxaHue, oObeMm, a
TaKKe MOPSAIOK U3YUCHHsSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J71 caMOCTOSTENbHOM paboThl BayKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collep:kaHue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TpOorpaMMHOE o0ecreueHue, MpodeccCHoHaIbHbIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoil
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgmene «YyeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAs U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue JUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W WH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCUUIIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYECKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUIESCKOTO MaTepraia HeOOXOAUMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JAONOJHHUTh €ro € Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHI0OBAHHbBIE
B PI1/] ucrounuku, npodeccuoHalbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETHTbH Ha BOMPOCHI IS CAMOCTOSATEIHHON paboTHhI, IO TeMe MpeCcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TIPH MIOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu mmo pabote ¢ Hay4HOU U yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOM M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl M HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHAPCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpabOTKy JIEKIIMOHHOTO Marepuala U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTruBHy 0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopori Ha pasMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO Ka)KIOMY Bompocy. KoHCIEKT MoXkeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MPE3CHTAIMI JIEKIMI WKW B OTAEIBbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCAIIYIOCS K TeMe HH(OPMALIMIO UIH PUCYHKH.




KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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1. bakanoB, E. A. IIpoeKkTHbIi MEHEI)KMEHT B COLMAIbHO-KYJIBTYPHOU AEATEIBHOCTH : MPAKTUKYM IO
TUCIUTUIMHE 711 OOydaromuxcsi 1Mo HampabieHuto mnoarotoBku 51.03.03  «commanbHO-KYJIBTypHas
NeSTeNIbHOCThY, Npo(QuiIb  TMOATOTOBKHM  «MEHEIKMEHT  COLMAJIbHO-KYJABTYPHOH  J1€ATEIbHOCTUY,
kBanMduKanus (CTeNeHb) BBITYCKHUKA «0OakayiaBp». - Bech cpok oxpaHbl aBTOpcKoro mpasa; [IpoekTHbIi
MEHEKMEHT B COIMAJIBbHO-KYJIBTYPHOU JHearenbHOCTU. - KemepoBo: KemepoBCckuil rocymapcTBEHHBIN
MHCTUTYT KynbTypbl, 2018. - 56 c¢. - Texcr : osnekrponnsnii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/93517.html

2. Ipomer W.B., IOpseB B.M. MeHEemKMEHT OpraHu3alMOHHON KynbTypel. - M.: U3a-Bo
Mock.nicuxonoro-comnuanbHoro uH-ta;Bopounex: M3n-so HITO"MOJIDK", 2010. - 760c.

3. Konenbko C. I MeHnemxMeHT B cepe KyJIbTypbl M UCKYCCTBA : YUEOHHMK M HMPAKTUKYM JUIS BY3OB. -
Mocksa: FOpaiit, 2020. - 370 c. - Tekcr : smekrpommbii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/450584

4. Tlepesep3eB M.IL., KociioB T.B. MenemkMeHT B cepe KyabTyphl U HCKyccTBa : y4el. mocobwue. - M.:
NH®PA-M, 2014. - 191 c.

5. CemenoBa, E. B., [llatHenko, C. A., Pakuna, O. FO. MeHeKMEHT : y4eOHO-METOINIECKOe TTOCOOHe IS
CTY[IEHTOB BY30B. - Bechb CpOK OXpaHBI aBTOPCKOTO MpaBa; MeHemKMeHT. - YensOunck: YensOmMHCKUI
rOCYJIapCTBEHHBINH MHCTUTYT KynbTypbl, 2007. - 365 c. - Tekct : anexrponnsiii / IPR BOOKS [caiir]. -
URL.: http://www.iprbookshop.ru/56438.html

6. Tympumnckuit [JI., T'epacumoB C.B., Jloxuna T.E. MeHemTKMEHT crnenualbHBIX COOBITHH B cdepe
KyJBTYpHI : yu4e0. moco0.. - CII0.: [Inanera my3biku, Jlans, [201. - 381 c.

7. Tynpunnckuii ['JI., [llekoBa E.JI. MeHemxMeHT B cdepe KylbTypsl : YueO. mocoOue st By30B. - 2-¢
u31., uctp. u gori.. - CI16., M., Kpacaonap: Jlans, 2003. - 527 c.

8. Tynsunuckuit IJI., llexoBa E.JI. Mapketunr B cdepe KynbTypsl : yued. mocob.. - CIIG.: ITnanera
My3bikH, Jlansb, [200. - 495 c.

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Aaapymenko E.FO. MenemxMmeHT B cdepe akaIeMUUECKOW MY3BIKaJIbHON KYJIBTYphl U COBPEMEHHBIC
event-TeXHOJoTuu : y4del.-meTof. mocobue. - 3-¢ u3m., fom. u nepepad.. - Mocksa, Cankt-IlerepOypr,
Kpacnonap: Jlanwb, [Inanera my3ssiku, [201. - 81, [1] c.

2. UBnera, T. H. TexHnonorus koMmaH1000pa3oBaHusl : y4€OHO-METOIUYCCKHI KOMILJIEKC IO CIICIIHAIBHOCTH
071401 «coumanbHO-KYJABTYpHAsl AEATEIbHOCTHY», CIHEHHATU3ALNN «MEHEIKMEHT COLMAIbHO-KYJIbTYPHOH
NeSITeIbHOCTH UHCTUTYTOB TPakIaHCKOTO 00IIEeCTBay. - Bech Cpok oXpaHbl aBTOPCKOTO MpaBa; TexHomorus
KoMaHmoo0pazoBanus. - KemepoBo: KemepoBckuii rocynapcTBeHHBIH UHCTUTYT KyabTyphel, 2012. - 71 c. -
Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/29719.html

3. Myxamenuesa, C. A. DKOHOMHKA KYJIbTYpPHhl : YI€OHO-METOIUYCCKHN KOMIUICKC ISl CTYJEHTOB OYHOMN
dbopmbl 00yueHuss mo HamparieHusM noArotoBku 071800 «conuambHO-KYABTYpHas JEATEIbHOCTDY,
NpoQMII0 TOATOTOBKH «MEHEKMEHT COIMATIbHO-KYIBTYpHOU JaesTenbHocTH», 071500 «HapomHas
Xy[IOKECTBEHHAsl KYJIbTypa», KBaqu(uKalus (CTENeHb) BBITYCKHHKA: «Marucrp». - Becb cpok OXpaHbl

aBTOPCKOTO IpaBa; ODKOHOMHKA KyJabTypbl. - KemepoBo: KemepoBCckuil rocyqapCTBEHHBIM HWHCTHUTYT
kyneTypbl, 2013. - 84 «c¢. - Teker : osnekrponnsii // IPR  BOOKS [cait]. - URL:
http://www.iprbookshop.ru/29727 html

4. KOmuua A. UW. ComnmanpHbIA MeEHEHKMEHT : yueOHoe mocobme. - Kemeporo: Kemeposckuit
TOCyIapCTBEHHBIN yHUBEpCUTET KyIbTyphl U UcKyccTB (KeM['VKI), 2013. - 231 c. - TeKCT : AIeKTpOHHBII
// 9bC «YHUBEPCUTETCKAS OnoOnmoTeka OHJTAlH» [caitT]. - URL:

http://biblioclub.ru/index.php?page=book&id=227989
5. IOnuna, A. 1. IHHOBaIIMOHHBIA MEHEHDKMEHT M MApKETHHI OpraHu3amnuii cepsl KyabTyphl. OleHKa

KauecTBa U MPOTHO3HPOBAHHE COIUAIBHO-KYIBTYPHOM JEATENBHOCTH : YyuyeOHoe mocobue s
oOydarommxcsi 1o HampaBieHuto 1oarotoBku 51.04.03  «comMalbHO-KYJIBTYpHaAsl ACATEIHHOCTHY,
kBalM(puKanusg (CTENeHb) BBIMTYCKHUKA «MarucTp». - Becbh Cpok oxpaHbl aBTOPCKOTO IIpaBa;

NHHOBaIMOHHBIN MEHEIKMEHT W MapKeTHHT OpraHu3amnuil cepsl KyasTyphl. . - KemepoBo: KemepoBckmii
TOCYIaPCTBEHHBIN MHCTUTYT KyIbTypbl, 2018. - 127 c. - Tekcr : anexkrponusiii / IPR BOOKS [caiir]. -
URL: http://www.iprbookshop.ru/93499.html
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6. Cubpyk /I. Nobrow. Kynbrypa mapkeTnHra. MapKeTHHT KyJbTyphl : HMyOnumucTuka. - Mocksa: An
Maprusnem Ilpecc, 2020. - 240 c. - Tekcr : anexrponnslii / IbC «YHuBepcuterckas OMOIMOTEeKa OHIIAH
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=298306

6.3 Meroauueckue pa3paboTKH:

1. Omuna A. U. CoumanbHbIi MEHEIKMEHT : y4eOHO-METOAMYECKHI KOMIUIEKC IO CHEIHaTIbHOCTIM
080507 «Menemxment opranuzanun», 071401 «CoumanpHO-KyJIbTypHasl AESITEIbHOCTH». - Kemeposo:
KemepoBckuii rocynapcTBeHHBIM yHUBEpCUTET KynbTyphl U ucKyccTB (KemI'VKU), 2012. - 40 c. - Teker :
sanektpoHublt  /  OBC  «YHuBepcuterckas ~— Oubnuoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=274247

6.4 VlHble KICTOYHUKHU:

1. «Commonorn4yeckre UCCiIeqoBaHmus»y - WWW.SOCIS.1sras.ru

2. Poccwuiickas HanmoHanbHast Oubnnoreka - http://www.nlr.ru/

3. Hamwmonanwsusbrii OTkpeiTeiii YauBepcuteT « MHTYUT - http://www.intuit.ru/

7. MaTepuaJbHO-TeXHHYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecredyeHue,
npogeccnoHanbHbIe 023b1 JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TMPOBEICHUS 3aHATHH JIEKIIMOHHOTO M CEMHUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTAlMM, TEKYLIETr0 KOHTPOJI U TMPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY>KAIUMH JIJIs1 TIPEACTABICHHS YyueOHOW nHbOpManu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHbI KOMITBIOTEPHOIN TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHMs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAIIHIOHHOTO 000PYI0BaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTPAUd (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).

JIuneH3noHHOE U CBOOOIHO pacHpOCTpaHsIeMOe MPOrpaMMHOE 00ecTIedYeHHUE:

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08

7-Zip 9.20

Kaspersky Endpoint Security mist 6usneca - Cranpaptaeiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccuonanpusiii moc 2007

Onepannonnas cucrema Microsoft Windows 10

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. Poccuiickast rocynapctBeHHas onomuoreka. — URL: https://www.rsl.ru

2. Xypnan «Couunonoruueckue uccienoanus». — URL: http://socis.isras.ru

3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. IPR BOOKS: snexrponno-6ubnuoreunas cuctema. — URL: http://www.iprbookshop.ru

5. OBC «KoHcynbraHT cTygeHTa»: KouleKuuu: MenunuHa. 3npaBooxpaHeHHe. |'yMaHUTapHble HAyKH . —
URL: https://www.studentlibrary.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
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